DIRECT DEBIT SCHEME TERMS & CONDITIONS

2018/19 SEASON TICKETS

1. Bolton Wanderers Football Club Ltd (The Club) operates a seasonal interest-free Direct Debit scheme
whereby supporters can spread the cost of their season ticket over an agreed number of
monthly instalments.
2. The Club reserves the right to refuse Direct Debit applications. In the event that an application to pay via
Direct Debit is refused, the applicant must pay for their season ticket in full at the point of application.
3. The Direct Debit scheme operates on an auto-renewal basis. Instalments will be automatically taken for a
season ticket(s) on an annual basis. Written confirmation of payment details of all auto-renewals will be
confirmed to the Lead Client (payer), 10 working days prior to the first payment being taken.
4. All participants in The Club’s Direct Debit season ticket scheme will incur a £15 annual administration charge
in respect of each season ticket purchased which will be payable in equal instalments
spread across the plan.
5. Monthly payments will be taken on the first working day of each month from the account details
provided at time of purchase. It is not possible to choose a specific instalment date.
6. Supporters who do not wish to be automatically renewed or no longer wish to retain their season
ticket must inform The Club in writing, before the given annually specified date.
7. In the event of a missed (defaulted) instalment, the season ticket card and BWFC Client Reference
Numbers (CRN) linked to the Direct Debit account will be frozen. The season ticket card will be
deactivated and will not permit entrance to the stadium. No additional tickets can be purchased whilst the
CRN is frozen. This applies to all season tickets paid for by the same Direct Debit. Once the
instalment has been paid in cleared funds, the account will be unfrozen and all season ticket
cards reactivated.
8. The Lead Client (payer) will be given 14 days to pay the outstanding amount due to the club, after written
confirmation of the missed payment has been confirmed by BWFC. Failure to do so will result in the
cancellation of all season tickets on the Direct Debit instalment plan and legal action to recover the season
ticket and the remaining outstanding balance.
9. Any lead client (payer) who has missed a Direct Debit instalment three times or more during a season, will
not be eligible to renew their season ticket via Direct Debit the following season.
10. Once purchased, season tickets are non-refundable; the full outstanding balance of the season ticket(s) is
owed to Bolton Wanderers Football Club Ltd.
11. In all correspondence with the club the lead client (payer) must quote their CRN number when required to
do so. CRN’s are printed on the front of all season ticket cards.
12. The Club reserves the right to amend these conditions. Any variations will be advertised on the club’s
website www.bwfc.co.uk
13. The season ticket(s) are sold in accordance with the Ground Regulations and the Safety at Sports Grounds
Act 1975 as amended. You will not receive a refund on your season ticket(s) for any breach of Ground
Regulations, which results in your season ticket(s) being cancelled.
14. The Club reserves the right not to renew any season ticket(s) due to operational reasons, including but not
limited to, changes in pricing structure and stadium/stand layout or use. The Club will use reasonable
endeavours to inform season ticket holders in advance of these changes and alternative available options.

