
                                           
 

Job Description 
 

Job Title:  Head of Retail  

 

Reporting to:  Chief Commercial Officer 

 

Based at:  University of Bolton Stadium 

 

Salary:  Competitive 

 

Hours:  40 hours (Full time). A flexible approach to working hours will be 

required as this role includes working on a match day for which time 

off in lieu will be given.  

  
The Head of Retail role will manage, promote and develop the retail, licensing and 

merchandising at BWFC. The aim is to drive and grow existing revenues from the BWFC 

Store and E-Commerce operations as well as cultivating new revenue from innovative retail 

licensing partnerships. This role will suit a dynamic individual who is self-motivated and 

driven.  

 

Main areas of responsibility  
 

 Strategic development and management of the Club’s retail sales and delivery against 

revenue and profit targets.  

 

 Driving sales performance across e-commerce and the stadium store, taking revenue 

to new heights by identifying opportunities across the product range and facilities. 

 

 Sourcing and selling quality merchandise at targeted margins across a range of 

different product categories. 

 

 Manage the relationship with the Club’s official Kit Partner, plan and deliver new kit 

and training wear each season, supporting the club’s Kit Manager and other needs 

across the BWFC business. 

 

 Build relationships with a diverse range of merchandise suppliers who can meet the 

clubs MOQ’s, lead times and margins. 

 

 Establish a portfolio of BWFC licensees, manage the agreements and support them 

through club media channels to ensure they deliver on predicted revenues. 

 

 Manage and deliver the Club’s retail budget seasonally working closely with the CCO 

and finance team.  

 

 Oversee the operational management of the stadium store, inclusive of staffing, 

opening plans, merchandising, equipment and consumables. 

  

 Develop a retail promotions calendar ensuring stock and ranges are delivered in line 

with promotional campaign management e.g. Christmas, Back to School etc.  

 



Job Description (Contd) 
 

 Link in with the Marketing and Communications teams around launches of new kit, 

training wear and other product lines. 

 

 Provide the CCO with regular reporting on sales progress and targets.  

 

 Set and maintain high standards of customer service and care, ensure the e-commerce 

and stadium store operations meet KPIs expected of our supporters.  

 

 Build a high customer focused sales team who can cross and up sell products and 

deliver high standards across the shop floor.  

  

 BWFC seeks to ensure that all children and young people are protected and kept safe 

from harm while they are with staff and volunteers within Bolton Wanderers 

activities.  Everyone at Bolton Wanderers has a safeguarding responsibility for all 

work colleagues, fans and any vulnerable adults and children. 

 

 Be an ambassador of the Group, providing excellent customer service at all times 

whilst portraying a professional image. 

 

 Perform other duties as required, which are considered relevant to the post and to the 

objectives of the Group. 

 

 Perform other duties as required, which are considered relevant to the post and to the 

objectives of BWFC. 

 

 Adhere to and abide by all BWFC policies, procedures and guidelines especially 

remembering responsibilities to others under Equal Opportunities, Health and Safety, 

Equality and Diversity.  

 

 This post is subject to a DBS disclosure. 

 

 Any other duties as identified by the Chief Commercial Officer. 

 

 

 

 

 

 

Declaration 
 
I,  …………………………. Confirm I have read, understood and agreed to this job 

description, which explains the main duties/responsibilities of my job, but is in no way 

exhaustive and any other duties relevant to my post may be required as and when. 
 


